
       Medicaid Renewal Timeline for Members 
 

 

Event

A member receive 
correspondence from 
DFCS 45 days before 

renewal is due:

Notified of:
1. their renewal date

2. documents they must 
submit to confirm eligibility

Member now has 45 days 
to submit required 

documents or they will be 
terminated

15 days before renewal 
is due

Member receives reminder 
that eligibility decision is 

coming soon 

Member must submit 
required documents ASAP.

RENEWAL DEADLINE

If DFCS did NOT receive 
member's paperwork:

Member is procedurally 
TERMINATED

If member submitted 
required paperwork and 

was determined ineligiable:
member is TERMINATED

If member submitted 
required papework and 
was determined eligible:

member remains 
ENROLLED

30 days AFTER renewal 
deadline

Deadline for member to 
submit a fair hearing 

request if they want to 
appeal their termination

90 days AFTER renewal 
deadline

If member was 
terminated, they have 

90 days to submit 
missing paperwork and 

correct their 
information in Gateway

 
 

There are three ways Georgians can find 
out their Medicaid status: 

1. Online at gateway.ga.gov 
 

2. In person at their local DFCS 
office: dfcs.georgia.gov/loca@ons 
 

3. By phone at 1-877-GA-DHS-GO 
(1-877-423-4746) or 711 for the 
hearing impaired 

Problems with the redeterminaBon process? 

• If you don’t get your redetermina@on 
paperwork, want to appeal an eligibility 
decision, or have any other 
ques@ons/concerns about the 
redetermina@on process, please contact 
DFCS at 1-877-423-4746 or in person at 
your local DFCS office. 
 

• You can also contact GA Legal Services 
Partnership at 1-833-457-7529 for help 
appealing a decision. 

https://gateway.ga.gov/access/
https://dfcs.georgia.gov/locations

